CPAAC Central
ACB Advocacy Update Podcast Transcript
[Claire Stanley, ACB] 
Hi, everybody! Welcome back to another episode of ACB Advocacy Update. This is the Director of Advocacy and Governmental Affairs here at ACB, Claire Stanley. So excited for our episode today to talk a little bit about a project we've had the fortune to be part of. But before I jump in again, we always want to remind our listeners that if you have any advocacy needs, reach out to us at advocacy@acb.org, and we'll make sure we can respond to your email. Um, I am fortunate to have my lovely co-host, as usual, Grace, here with me today. Grace, do you want to remind our listeners who you are?
 
[Grace Hart, ACB] 
Hello, hello, everybody. My name is Grace Hart. I am the Operations Administrator for Advocacy and Accessibility here at ACB.
 
[Claire Stanley, ACB] 
[bookmark: _Int_f5tcFnNk]Great thanks, Grace. So the episode today might sound a little familiar to our our regularly listening listeners, because what we're talking about is something we had an episode back not quite a year ago, but I wanted to return to it because it's now, chugged by, and we've done a lot of work on it, so I wanted to talk more. And that has to do with the CPAAC, or the Consumer Protection and Accessibility Advisory Committee. Um, you will hear me say CPAAC, because that is a lot less of a mouthful. Um, but we previously talked with one of the other organizations that I worked with on one of the working groups in the CPAAC, so we thought we would invite back another member. The CPAAC is full of great allies from across the industry, other allies, etc, and so I thought it would be great to bring in yet another member of the CPAAC in our specific working group, just to get another perspective.
 So before I jump too deep into the content of that, I just want to introduce Christiaan so he can talk a little bit about who he is, who he works for, and his role on the CPAAC and our related working group. So, Christiaan, do you want to introduce yourself? And I know you work for the CTIA, so why don't you tell us a little bit about that as well?
 
[Christiaan Segura - CTIA] 
Sure. Thanks, Claire. And hi, Grace, and thank you to you and Claire and all of ACB for having me on. I'm really excited. And I'll try not to screw up anything today, as this is my very first podcast. So if…
 
[Claire Stanley, ACB] 
Oh, we feel so special.
 
[Grace Hart, ACB] 
Wow.
 
[Christiaan Segura - CTIA] 
Um, but as Claire said, my name is Christiaan Segura, and I'm an Assistant Vice President, uh, with CTIA. Um, I'm in the Regulatory Affairs Group here. Um, CTIA is a trade organization, uh, that represents the U.S. Wireless communications industry. So our members include kind of the wireless providers, both, you know, the big nationwide ones and the smaller ones, as well as equipment manufacturers, infrastructure providers, and other companies that help connect Americans every day. 
Here at CTIA, my work particularly focuses on regulatory and public policy issues in front of the Federal Communications Commission, or FCC. Uh, Claire and Grace, I hope your listeners are well aware of the alphabet soup, uh, that, um, we all spend our day-to-days talking about. Okay.
 
[Claire Stanley, ACB] 
Oh yeah, the great alphabet soup, yeah.
 
[Christiaan Segura - CTIA] 
Because otherwise, it's… I always have to apologize because I know there's a lot of acronyms I throw out. So, if I need to spell anything out, just please interrupt me and let me know. 
 
[Claire Stanley, ACB] 
Oh, absolutely.
 
[Christiaan Segura - CTIA] 
And I think, as Claire said, you know, CTIA accessibility is a really important part of my work and CTIA's work. Wireless technology has transformed how people communicate, how they access information, and generally how they engage with their communities. And we we work hard. Our members work hard to ensure that those benefits are available to everyone, including people with disabilities. And so, you know, we we do things like participate in the CPAAC. We hold events that Claire and ACB were part of this year. Uh, and we have accesswireless.org, where we have a number of resources available, um, from our members, and also kind of what CTIA has been up to. Um, and just a little bit before we, I think, dive in, I'll just say before CTIA, I have been really lucky to kind of work across the wireless industry. Um, so I've worked for a small wireless broadband provider. I worked in the wireless telecommunications bureau at the FCC. Uh, I even spent some time in Singapore working on wireless issues focusing on Asia Pacific, which was a lot of fun. And now, yeah, I'm really excited to talk about the CPAAC. It's definitely one of the key ways that CTIA and its members collaborate with the consumer advocates, the disability organizations, technology companies, government stakeholders. Uh, hoping to provide some expertise, um, in, like, uh, on the technical side a lot of times of, of how we're trying to reach the goals that we're all kind of pulling towards. 
 
[Claire Stanley, ACB] 
That's great. Thank you.
 
[Grace Hart, ACB] 
Yes, awesome introduction. Christiaan, how has your overall impression of the CPAAC and the subsequent Accessibility Working Group been over the last year?
 
[Christiaan Segura - CTIA] 
Yeah, you know, I think overall, it was great. Extremely positive impression of the CPAAC and the working group. You know, the CPAAC brings together a diverse group of stakeholders, those with different backgrounds, different experiences, different priorities. But everyone sort of shares that common goal of improving communications and accessibility for consumers. It sounds like you maybe have talked to some of my colleagues on the CPAAC before. So I think it sounds like you've seen some of those different backgrounds. In particular, I'd say that the Accessibility Working Group really did provide a valuable forum to discuss how emerging technologies, things like AI, advanced 5G networks, IP-based communications kind of smart devices, how all of those things are changing the communications landscape. And I think maybe the topline, biggest thing to take away, or at least that I took away, was just that I really, really appreciated the willingness of everyone to engage thoughtfully and respectfully.
 
[Claire Stanley, ACB] 
Mmhm.
 
[Christiaan Segura - CTIA] 
And that includes when there were some differing viewpoints, right? I think, again, everyone shares this common goal of making sure that communications are available and accessible to all. Sometimes the pathways don't necessarily align, but everyone definitely was engaged in a way that I think was was helpful.
 
[Claire Stanley, ACB] 
[bookmark: _Int_aNKm6lhk][bookmark: _Int_EKO6t4aB]I really like that. For our listeners, I actually had the opportunity to be the co-chair for that working group on the Accessibility Advisory Working Group. And part of my role in that was kind of being the moderator when, yeah, we all came from different perspectives, and so we might not agree on everything. But I think we all had a very similar goal at the end of the day. So, kind of being- I don't want to use like compromise as the right word, but just, you know, coming together and find ways that we can meet in the middle, so to speak, and find solutions. So, I personally really enjoyed that as well. And being able to work together on these projects. 
So Christiaan, I know you've worked on several committees before within the FCC. How did you feel about this one in particular? Was it different? Was it similar? I mean, I know we're under a new administration, which might change things. How did this one compare to past situations? 
 
[Christiaan Segura - CTIA] 
Yeah, it's a great question. It's a little unique because I think this CPAAC was the first CPAAC. 

[Claire Stanley, ACB]
Mm-hmm, exactly.

[Christiaan Segura – CTIA] 
So I think all of us went in, you know, when you get to a swimming pool or the ocean, and you're like, oh, it's going to be too cold. So I think we all kind of dipped our toe in a little bit.
 
[Claire Stanley, ACB]
Yeah.
 
[Christiaan Segura - CTIA] 
But I would say that CTIA has had a representative on the previous iterations of the CPAAC. So, something called the FCC's Disability Advisory Committee, or the DAC, as well as the Consumer Advisory Committee, or the CAC. Um, since those both started, 

[Claire Stanley, ACB] 
Yeah.

[Christiaan Segura - CTIA] 
uh, way back when. That predates me, admittedly. Um, but I have kind of worked in some of these, um, other advisory groups previously. So, I was a member of the CSRIC 9 Working Group 2. Um, they… we, as a group, put out reports that were adopted by the full CSRIC, with some recommendations, uh, for ensuring that consumers have access to 911 on all available networks as technology evolves. Um… you know. I don't know if your audience knows about CSRIC or if this comes up. So, the CSRIC is the FCC's Communication, Security, Reliability, and Interoperability Council, and it's chartered to make recommendations to the Commission to promote security, reliability, and resiliency of the nation's communication systems. 
And I just wanted to note that CSRIC 10, the one that's ongoing currently, there's a working group, Working Group 5, that has been tasked with investigating and to make recommendations on the various methods by which users can or should be able to transmit video and or other multimedia to PSAPs, um, there's… there's kind of a… a pretty big accessibility component to that, so I know that some of our CPAAC colleagues are actually on that working group, working on it, um, and… and working to make recommendations, and I know that that, um, CTIA has representatives on, on this CSRIC, so we're really looking forward to seeing what comes out of, uh, out of that working group. 
Um, but your question was about this past CPAAC. I think what stood out to me about this experience was like the breadth of expertise 

[Claire Stanely, ACB]
Mm-hmm

[Christiaan Segura - CTIA] 
and lived experience that was in the room. I think, you know, the working group- I think we mentioned disability advocates, consumer organizations, technology companies, communications providers, government representatives. So, I think that resulted in a discussion that went beyond traditional regulatory questions and really did explore how emerging technologies are actually being experienced by consumers in their daily lives, right? I think of one example, and I think it may have actually been you, Claire, talking about driverless cars, 

[Claire Stanley, ACB] 
Mm-hmm, yeah.

[Christiaan Segura - CTIA]
and in particular, kind of the screen… in the car, and the accessibility considerations with that. Admittedly, I've actually never been in one of those vehicles, so it was really fascinating, and I learned a lot to hear, kind of the issues that I just haven't experienced in my life yet. 

[Claire Stanley, ACB] 
Yeah.

[Christiaan Segura - CTIA]
Um, I think as the cars come online, you know, that will change. But it was really interesting, and I learned a lot from hearing, like, here's what we under… here, like, from my perspective, whoever that person is, like, this is what I experience. And, like, that led to a shaping of some of the work that we did, just given, like, you know, I can talk about, you know, the regulatory policy, um, all day, but, like, it was… I think it was great to add in the… the lived experience and trying to, kind of, like better understand the lived experience and the regulatory policy and the overlap there.
 
[Claire Stanley, ACB] 
Exactly. That's what makes it so great when we have all the different perspectives.
 
[Grace Hart, ACB] 
Definitely.
Um, Christiaan, you kind of touched on this already, but the diversity of the members of the committees and the working groups are always exciting to see how, um, different members of groups can approach an issue. How has your experiences been with bringing the different groups together?
 
[Christiaan Segura - CTIA] 
Yeah, I mean, like I said, it was definitely one of the most rewarding points to see how those different perspectives, I think, strengthen the final report and the work 
[Claire Stanley, ACB] 
Mm-hmm, yeah.

[Christiaan Segura - CTIA]
that we put out. I would say that just generally, you know, I spend a lot of time working on accessibility issues for CTIA, and and one thing that I have learned and fundamentally believe is that you know as you expand the accessibility of the communications, it helps everyone. Right? Like, maybe the idea is rooted in trying to help some particular set of the population, but, like, I know myself that I use accessibility tools on my phone, on my TV, whatever the case is, um, and it's not necessarily designed for me at the outset, but, like, that doesn't mean it doesn't help me. And so I think, you know, a rising tide does lift all ships, and I think we saw that. We saw that in the group. You know, participants often approach these challenges from very different vantage points. Lived experience- I know we touched on. We had a lot of technical expertise in the group. I know that we had some of CTIA's members in there. There's a lot of policy knowledge, 

[Claire Stanley, ACB] 
Mm-hmm.
 
[Christiaan Segura - CTIA] 
people have been doing this for decades, consumer advocacy experience, or just operational insight from the industry. And yeah, there were sometimes where there were views that kind of didn't necessarily align, but the discussions that came from sort of the friction, 

[Claire Stanley, ACB] 
Mm-hmm.
 
[Christiaan Segura - CTIA] 
I don't even know if that's the right word, but like, you know, where we didn't necessarily agree. I think the recommendations, you know, ended up in a better place.  
[Claire Stanley, ACB] 
Yes, yeah.
 
[Christiaan Segura - CTIA] 
And I think that, you know, successful advisory committees are not about everyone agreeing from the beginning. I think they're about listening and learning and finding common ground. And I think this group. Um, with very excellent co-chairs, I think did that.
 
[Claire Stanley, ACB] 
I like that, the common ground. Um, and I have to go back to what you were saying about, you know, how things are started for accessibility purposes, but they benefit everybody. We in the disability community call that the curb cut effect, right? The curb cut was started for wheelchair users, but now everybody loves it. So, yeah, definitely acknowledging how accessibility benefits all communities.
Um, so another thing, Christiaan, we had… so we talked about the CPAAC at large, but then it was broken down into a couple of different, um, working groups, and you and I were part of the same working group, and that was the accessibility, um accessibility Advisory Committee, and even more specifically, you and I both were part of the drafting committee for the report. So, one of the responsibilities of our working group was to draft a report based on the what I would call very broad question they asked us, and we had the, um, ability to be part of literally the group. I think there were four or five of us who went in and drafted the report. Can you talk a little bit about that experience?
 
[Christiaan Segura - CTIA] 
Yeah, I mean, I think serving on the working group, but in particular the drafting committee, it was a great experience. Though I think, like all creative processes, uh, it had its ups and downs. 

[Claire Stanley, ACB] 
absolutely.

[Christiaan Segura – CTIA] 
I think there were some weeks where we were a little bit frustrated.
 
[Claire Stanley, ACB]
Yes.

[Christiaan Segura - CTIA] 
But you know, it was great. The you know the idea that the committee, the drafting committee, having the responsibility of taking sort of this very wide range of ideas and perspectives. Because of the breadth of the charter and and all these different things.

[Claire Stanley, ACB] 
Mm-hmm. 

[Christiaan Segura - CTIA]
Right? Everyone coming at it a different way. Um, and then putting them into a coherent document, that requires a ton of collaboration,

[Claire Stanley, ACB] 
Yeah.

[Christiaan Segura - CTIA]
 a ton of patience, and a ton of attention to details.
 
 [Claire Stanley, ACB] 
Yes.

[Christiaan Segura - CTIA] 
and I think the drafting committee, and especially again, big shout out to you, Claire, and to Joel there for leading the way. We spent a lot of time making sure that the report accurately reflected our discussions 

[Claire Stanley, ACB] 
Mm-hmm, yeah.

[Christiaan Segura - CTIA]
of the working group, and also ensuring that, like the report and recommendations were clear and had some actionable steps. I think one other thing I'd say is, like, I personally really enjoyed the opportunity to work with colleagues from different organizations. Um…
 
[Claire Stanley, ACB] 
Mm-hmm.
 
[Christiaan Segura - CTIA]
So Megan Stahl from apple was on the drafting committee. I've known her for a long time, but it was my 1st time, Claire. I think we met the 1st CPAAC meeting. It was I.
 
[Claire Stanley, ACB] 
I think so, yeah.
 
[Christiaan Segura - CTIA] 
I really enjoyed getting to work with you closely on this, Joel. Similarly, I had not worked with, and Maitreya Shaw, all 3 of you all I had not worked with closely. And now it's like, Oh, yeah, we've kind of we've been through the process. We've, you know, had our ups and downs like, it was great to work with you and, like, have these, like, experiences. So, you know, I know there's another CPAAC potentially coming up in the fall. Like, it's nice to know that, you know, I know I can work with these groups of these group of people, right? We've done it. We've been through it. 
 
[Claire Stanley, ACB] 
Yeah.
 
[Christiaan Segura - CTIA] 
Um, and just, um, you know, kind of on a larger group for the working group, just like the just sheer expertise that we were able to tap into was really just, uh, a luxury, I think in some ways. Um, though again, it, the breadth of the comments was left a lot of work to be done with those of us holding the pen.
 
[Claire Stanley, ACB] 
Yes. Absolutely.
 
[Grace Hart, ACB] 
So speaking of ups and downs, your drafting group was impacted by the government shutdown. How was that experience for you?
 
[Christiaan Segura - CTIA] 
[bookmark: _Int_uTwkN1mK]Yeah, you know, I think there's always unexpected challenges, interruptions, schedules, timelines. You know, this one was definitely unexpected. I'd say that the kind of the the silver lining of this whole thing was just the commitment of the working group, and in particular the co-chairs and the drafting committee. We weren't technically allowed to meet as a full working group during the shutdown. Um, but the, the drafting continued, right? We kept working; we were trading emails. That led us, you know, once the shutdown, uh, resumed, or once the government resumed, we were able to meet; we could move it forward, um, and deliver a thoughtful final report even with this truncated timeline. So, um, you know, it's just that experiences like this remind you that, um. Yeah, a successful advisory committee really depends on the dedication of the individuals involved, and I think this group in particular demonstrated that sort of commitment.
 
[Claire Stanley, ACB] 
Yeah, for sure.
So, I know we talked about the fact that the, what I'll call the prompt, the essay prompt, quote-unquote, was quite broad, and I'll even use the word ambiguous, um, trying to understand what the FCC wanted from us out of that final report. Um, but I think, as you've, you know, gotten too many times. I think the final report was a really great product. Um, how did you feel personally about the final group product?
 
[Christiaan Segura - CTIA]
Yeah, I mean, you know… Everyone voted to approve it in the larger CPAAC.

[Claire Stanley, ACB] 
Yeah. 

[Christiaan Segura - CTIA] 
From CTI's perspective, we were pleased with the report. Um, it's really hard, right? No report can capture every perspective,

[Claire Stanley, ACB] 
Oh, absolutely. Yeah.

[Christiaan Segura - CTIA]
or address every issue, especially, you know, given, like, a pretty broad mandate,

[Claire Stanley, ACB] 
Yes.

[Christiaan Segura - CTIA] 
but I thought the working group succeeded in its primary objective to provide a thoughtful assessment of how communicate communications technology, how it's evolved, and highlighting both the opportunities and considerations based on the lived experiences, um, and recognizing the importance of accessibility by design principles as the technologies continue to develop. Um, I think we did a good job of that. I also appreciate the report doesn't focus simply on challenges. I think it balances… it highlights ways that, you know, technology has already significantly, uh, has had innovation, and can continue to improve the communications for everyone, um, and expand opportunities, um, for everyone, while encouraging, sort of, this continued dialogue and education around emerging technologies and accessibility considerations.
 
[Claire Stanley, ACB] 
Yeah, I think I'm especially fascinated because as a quick background for our listeners, if you aren't familiar with the report, a good chunk of what we based it on was a pre-existing report from a previous committee that talked a lot about communication to see the evolution of communication technology just in the last several years, so even thinking forward to 2027, 2028, 2029, what's communication technology gonna look like? It's just ever-evolving as technology, you know, uh, hums along, so it'll be interesting to see how it fares as things just keep, keep chugging.
 
[Grace Hart, ACB] 
Definitely. Christiaan, is there anything else you'd like to talk about related to the whole experience with CPAAC?
 
[Christiaan Segura - CTIA] 
I think, and I've probably said this already, but as Claire knows, any chance to say something, I'll take an opportunity. I would just emphasize the value of collaboration.
 
[Claire Stanley, ACB] 
Mmm.
 
[Christiaan Segura - CTIA] 
just… accessibility isn't something that can be solved by any single organization, company, group, government agency acting alone, right? 

[Claire Stanley, ACB] 
Yeah.
 
[Christiaan Segura - CTIA] 
Progress is going to happen when stakeholders come together, share perspectives, and work towards common goals. And the CPAAC process definitely provides that sort of unique opportunity for collaboration just like that. So as technology continues to evolve rapidly, as Claire just said, I think we're at this precipice of of like accelerating evolution. These conversations are only going to become more important. And I am very grateful for the opportunity to participate in this past CPAAC and look forward to continuing the dialogue with my fellow committee members, the other advocates, industry representatives, FCC staff. I mentioned the upcoming CPAAC. We intend to nominate myself and probably one other person as an alternate that's scheduled to start this fall, and we are very hopeful that we'll once again participate. Um, and then I guess maybe most importantly, I think this experience just reinforced the idea that accessibility and innovation go hand in hand. So when you consider accessibility early in the development of new technologies, everyone benefits.
 
[Claire Stanley, ACB] 
I love that. That is a great place to end. Thank you so much, Christiaan. And as a quick add to that, we ACB are also resubmitting our application to be on the CPAAC again, with me as our representative and Grace as our alternate. So really excited to do that again. So hopefully we’ll literally be at the same table again soon, Christiaan.
 
[Christiaan Segura - CTIA]
That would be great.
 
[Claire Stanley, ACB] 
Uh, well, thank you so much. We're so appreciative to have the ability to work with groups like the CTIA. Um, and Christiaan, we always like to end our episodes by telling everybody to keep advocating.
 
[Grace Hart, ACB] 
Keep advocating.
 
[Christiaan Segura - CTIA] 
Keep advocating. 


