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[Claire Stanley, ACB] 
Hi, everybody. Welcome back to another episode of the ACB Advocacy Update. This is the Director of Advocacy and Governmental Affairs here at ACB, Claire Stanley, with my always lovely co-host.
 
[Grace Hart, ACB]
Hello, hello, everyone. My name is Grace Hart. I am the Operations Administrator for Advocacy and Accessibility here at ACB.
 
[Claire Stanley, ACB]  
Thanks, Grace. I'm really excited to jump into our episode today, but before we do, as always, we always like to remind everybody listening that if you have any advocacy needs related to your blindness, please don't hesitate to reach out. You can email us at advocacy@acb.org.
So speaking of advocacy, that's a great lead-in. The guest we have today is the CEO of the National Disability Rights Network. We'll explain why that's important because it's connected to the protection and advocacy agencies that we often recommend people call if you're having legal advocacy needs. So, with that in mind, we're gonna introduce Marlene so you guys can hear a little bit about what NDRN and the related P&As are. So to jump in, Marlene, can you introduce yourself to our listeners? And what is NDRN?
 
[Marlene Sallo, CEO of NDRN] 
Oh, thank you. Happy to be here, and thank you for the invitation. So my name is Marlene Sallo, and I'm a disabled Latina with chin-length brown hair and with gray highlights. I'm wearing glasses and an emerald green top today, and I just like to always describe myself so folks can kind of… Imagine, um, I work out of DC, uh, and I, as, as indicated, I am the CEO of NDRN, um, and I… NDRN, for just to give you a general description, is the Nonprofit Membership Association for the Protection and Advocacy and the Client Assistance Program Agencies. And some people have heard of us, some people have not. Um, we actually operate in all 50 states. In the District of Columbia and in all of the U.S. territories. And I always like to add that what makes us even more special is the fact that we also have a P&A and a CAP agency, um, in the Four Corners region of the Southwest that serves the Native American Consortium. 

[Claire Stanley, ACB] 
Mm-hmm. Yeah.

[Marlene Sallo, CEO of NDRN]
So, um, we're everywhere!
 
[Claire Stanley, ACB] 
 I love that. Um, and I buried the lead, everybody. I should have said, I used to have the pleasure, I worked at NDRN, and Marlene was my boss! Um, so, really excited to have her here today.
 
[Marlene Sallo, CEO of NDRN]
We miss you, but… We are so happy to see you thrive.
 
[Claire Stanley, ACB]  
Thank you.
 
[Grace Hart, ACB]
Um, Marlene, how long have you been the CEO of NDRN? And you worked at more than one of the other, uh, P&As previously, is that right?
 
[Marlene Sallo, CEO of NDRN] 
That is correct. So next month is my four-year anniversary. Time flies. It truly does.
 
[Claire Stanley, ACB]  
Wow.
 
[Marlene Sallo, CEO of NDRN] 
But early on in my career, I served as an education attorney with Disability Rights Florida. And I worked out of their Tampa office because, back then, they had three offices. Now they have four throughout the state. Most recently, I served as the executive director for the Massachusetts Protection and Advocacy Agency, and they're called the Disability Law Center. Um, and I served in that capacity for a little over three and a half years until a family emergency brought me back to Washington, D.C.
 
[Claire Stanley, ACB] 
Marlene, are there any states you haven't lived in?
 
[Marlene Sallo, CEO of NDRN] 
Um, yes, the West Coast.
 
[Claire Stanley, ACB]  
Okay, okay. I teased. I know you've lived many places.
 
[Marlene Sallo, CEO of NDRN]
But I could say I've lived in almost every… I've lived all along the East Coast, so that's a good…
 
[Claire Stanley, ACB]  
I love it. Great.
 
[Marlene Sallo, CEO of NDRN] 
And the Caribbean. So.
 
[Claire Stanley, ACB]  
There we go. So we've thrown about this term a few times, the protection and advocacy agencies. And like you said, you also threw in the CAP program. Can you explain to our listeners, I think a lot of our members have heard, maybe they live in Maryland, and so they've heard about Disability Rights Maryland, but they don't really know what that means or they don't know what a P&A is. So can you kind of give the the history there?
  
[Marlene Sallo, CEO of NDRN] 
Absolutely. So the P&A and the CAP agencies are all authorized to be in existence because of federal law. And under this law and this federal mandate, they provide legal representation and advocacy services. And the P&As themselves have the authority, the additional authority to investigate abuse and neglect of individuals with disabilities across a range of settings. And so you, during the introduction, you indicated, you know, that we are legally based advocacy services. But what I don't think folks know is that between the P&As and the CAPs, we are the nation's largest provider of legally based advocacy services. Um, and I think the distinction here is we're not just a nonprofit organization, right? We have that federal law 

[Claire Stanley, ACB] 
Mm-hmm. Yeah.

[Marlene Sallo, CEO of NDRN]
that says we're under existence, and it's actually the governor of each state or U.S. territory that appoints the body, the agency itself, that's going to serve as either the CAP or the P&A agency. Um, and so once that agency's in play, it could be an independent nonprofit, or in a handful of states, the P&A is actually part of state government. But once it's there, it's there to protect the rights of people with disabilities within that state. And so what does that mean? It means that if you are having issues with an IEP for your child you can reach out to the P&A, and the P&A may be able to take the case on, or, at the very minimum, may be able to provide you with resources and some materials to allow you to advocate on behalf of your child. Um, you might, um… you might have a family member who lives in… uh, does not live at home. And in the facility where your family member is receiving services, there's concern that there might be some neglect going on of the residents. So the P&A has the authority without having to go to court. To go into a facility- which… we use the term facility, but, like, if we hear of a classroom where abuse and neglect might be happening, we also have the right to go into a classroom, right? And, um, this right allows us to… to walk in, to have conversations with residents or students or employees, and try to assess if what people are saying is happening um, has some merit to it.
 
[Claire Stanley, ACB]  
Mmhm.
 
[Marlene Sallo, CEO of NDRN] 
And then if it does, then we have the ability to say, okay, we went in there, we looked around, we monitored, we asked the right questions, we think there might be more there. And then the advocate would work with the attorney at the P&A to start an investigation. And the investigation truly allows you to access records and really ask some additional questions, right? So that's that one piece. But there's also the piece where we're advocating for people as a whole.
 
[Claire Stanley, ACB] 
Yeah.
 
[Marlene Sallo, CEO of NDRN] 
Um, so if there's a proposal to change a particular regulation and we feel that it's going to have a negative impact on our community, then we will educate elected officials on how this may have a negative impact.
 Did I get too specific today?
 
[Claire Stanley, ACB]  
No, I love that. I think that's so great. Again, I think people hear P&A, but they don't always know what it is, so I love that. Thank you.

[Marlene Sallo, CEO of NDRN] 
You're welcome.

[Grace Hart, ACB]
Yes, I love when I'm on a podcast and I learn stuff like myself. I'm like, oh, that's really interesting. Anyway, Marlene, when our members call for assistance, as Claire said, we often advise them to contact their state P&A. Could you talk a little bit about when it's appropriate to reach out to a state P&A office?
 
[Marlene Sallo, CEO of NDRN]
So there's not a, um… A general checklist. And here's the reason why. Each P&A is an independent agency.

[Claire Stanley, ACB] 
Mm-hmm.

[Marlene Sallo, CEO of NDRN]
So, every year in the summer months they reach out to their… the communities that they serve, and they ask for input from the community as to what issues are… are most important to you right now for us to focus on. And so you might ask yourself, well, why are you doing that? Because the bandwidth, right? 

[Claire Stanley, ACB]  
Yeah.

[Marlene Sallo, CEO of NDRN] 
We don't have a lot of staff. And so, we want to really identify with the help of those in the community what we, what they feel are the most important issues and matters for us to address. So, I can't say, if you have a… go down a checklist and say, if you have issues with A, B, C, and D, then you should call the P&A. My response is always, if there is an issue that is impacting you, it's impacting your rights, it's impacting your ability to, um, live in the community of your choice, right? Um, to enter a federal or state building because there are barriers, physical barriers. Um, if you're not… if you're asking for an accommodation at work, or at school, and… or even at the doctor's office, and they're denying you an accommodation, all of those reasons, you should call the P&A because one of two things can happen. Either the P&A says, you know what? You're number 22 this year that has called about the same issue, we're currently working on it, or you know what? what's happening to you is really bad, let's see what we could do. So those two are positive things. Or, if they're not able to assist you, they can connect you to a resource or resources that might be helpful, but they can also take a look at it and make a determination if it's more of a systemic problem that you're calling about rather than an individual problem. Because that's the other beauty about the P&As is that they also work on systemic problems.
 
[Claire Stanley, ACB]  
Mmhm.
 
[Marlene Sallo, CEO of NDRN] 
And so I always say, call your state agency, explain to them what problem you're having or what difficulty or what service you're seeking. And they will then be able to tell you, yes, we can help you. No, we're unable to help you, but here are resources to assist you, or let me connect you to someone else. But one should never not call is, I guess, the best advice I could give.
 
[Claire Stanley, ACB]  
Yeah, I, um… Marlene didn't pay me to say this, I promise, but I personally had the opportunity of working at two P&As myself. My first summer of law school, I interned at Disability Rights California, and then my first job out of law school was at the P&A in Washington, DC. And just to build off what Marlene was just saying, it's so impressive and so awesome to see how the P&As really do have a good, you know, they are taking the pulse of what's going on in their community. So, they have great insight. So yeah, if something is really impacting 1, 2, 50, 100 people, they really are good at knowing what is really impacting that state or territory or district, and are able to work on that. So, yes, do not hesitate to call, I would say, because they really do want to hear what's going on, and they're taking note of what's being seen at the state or district level.
So, first of all, I'm going to preface this question by saying people can always call us here at ACB. So, don't feel like you have to find it on your own. We are here to help. But to be more specific, where can people go to find their state-specific programs?
 
[Marlene Sallo, CEO of NDRN] 
So, the first place to go to would be the NDRN website, and so the website is www.ndrn.org Um, and in the menu, it'll… you'll find it where it says, like, find your, um… P&A, your state P&A, and it's usually on the first page, all the way at the bottom. Um, but I've noticed lately that whether you're using, um, any search engine you use, you put protection and advocacy in the name of the state, and it automatically, uh, pulls up the information.

[Claire Stanley, ACB] 
That's great.

[Marlene Sallo, CEO of NDRN] 
And if you're still having a hard time, then you can always call NDRN or you.
 
[Claire Stanley, ACB] 
Call us? Yeah, call me and Grace.
 
[Grace Hart, ACB] 
Exactly. Um, Marlene, the P&As- well, some of them- are divided into a number of funded programs, such as PAMI and PAAT. Could you explain a little bit about what those different programs are?
 
[Marlene Sallo, CEO of NDRN] 
Yes. So, um, we actually are funded through 9 separate programs.
 
[Grace Hart, ACB] 
Wow.
 
[Marlene Sallo, CEO of NDRN] 
Um, yes. And the…
 
[Claire Stanley, ACB]  
I remember memorizing those all when I was at NDRN.
 
[Marlene Sallo, CEO of NDRN] 
Um, and the first one that was established was the PADD program: P as in Paul, A, D as in David, D as in David. What does that stand for? Because that's… So, it's a lot. Protection and advocacy for individuals with developmental disabilities. And it's basically what established the DD Act. And that was put in place in 1975. 1975 was the first P&A program, the creation of the first P&A program. And so, the PADD program really sets the foundation for the legal authority that P&As have to access facilities, schools, wherever somebody resides or receives services, um, to access it to investigate whether there's abuse or neglect. And so that's the first one, one of the biggest ones. And then the second biggest one is PAIMI, which is the Protection and Advocacy for Individuals with Mental Illness. And that was established in 1986.
 Um, but before PAMI, we actually had CAP, which is the Client Assistance Program, which we… the CAP program either is part of a P&A agency, or in some states, it could be a separate agency that just has the CAP program. And you're probably wondering, well, what does CAP mean? What do you get when you call a CAP office? And so, CAP offices will assist individuals with disabilities to either pursue an administrative complaint, a legal complaint, or to seek the agency that they're trying to get services from to right a wrong. And to provide that individual with services from the state rehab agencies.
 So, they're gonna advocate on your behalf, they're going to assist you on your behalf, um, and the way that I view it is…CAP is there to help you get training if you want to go into a new trade. Uh, CAP is there to also provide assistance if you're going to a trade school, or even, like, you know, the university, whether it's two-year or four-year college. And I've heard a couple of CAP folks say, you know, if you want to go to law school, we're going to advocate for you. I don't know if anyone's ever succeeded, but I've heard them say that.
 So, I share that with you. Now, the other programs that are also in existence, we've got six more as PAIR, which is the Protection and Advocacy for Individual Rights, and that was put in place in 1993. This, uh, program is helpful for individuals, um, that don't really, uh, are not eligible for services. Under the first 3 that I mentioned, so sometimes you will find P&As use the PAIR grant to, um, provide services to students in special education who may have two or more, um, disabilities on their IEP.
We also have the P&A for assistive technology, PAAT, and that was also put in place in 1994. And under PAAT, we help individuals get assistive technology services, either through case management, or we represent them legally, or even through self-advocacy. Um, we also provide, um, assistance through the PABSS program, which is for beneficiaries of Social Security-

[Claire Stanley, ACB]  
Mmhm.

[Marlene Sallo, CEO of NDRN] 
on the Ticket to Work Incentive, uh, program. And then we provide services to individuals with traumatic brain injury. Um, and we provide advocacy and resources to help address needs that they may have. And one of my all-time favorites, because I am a voting nerd, is the P&A for voting accessibility. Now, what is this? 
 
[Claire Stanley, ACB] 
We love PAVA. Yeah.
 
[Marlene Sallo, CEO of NDRN] 
We love PAVA. So this was put in place in 2003, right? So that's pretty much in this century, where we have the P&As have a mandate to ensure, right, that anyone with a disability who's eligible to vote can participate in the voting process. And how do we do that? We'll educate voters on what their rights are. We will train the officials that are at the polling places on what rights people with disabilities have to get assistance, uh, to cast their vote. Um, we will assist with uh, surveying polling sites to make sure that they're fully accessible to everyone and not just some. And so, the important thing is it's about education, right? It's about educating people with disabilities. It's about educating officials, elected officials, as well as the volunteers at the polling sites. And then the final program that was put in place in 2018, so just 8 years ago, is the RepPayee program. And so, the P&As that, um, all have this program, and they're charged with monitoring and investigating how Social Security representative payees are using the money- the Social Security money- that belongs to the beneficiaries that they assist.
 And this is important because we have found over time that there are… not everyone is a good person, and sometimes a representative payee may steal. uh, from the… from a person, uh, who receives Social Security funds, and there have been instances where people that receive Social Security funds were being abused, um, in addition to having their money stolen from them.
 So we're there to keep an eye out. So when we come in, we're checking the books to make sure that the like the money coming in is accounted for when it goes out. But because we're trained on potential neglect, we're also taking a look around the room to make sure that there are no fire hazards-

[Claire Stanley, ACB]  
Mm-hmm.

[Marlene Sallo, CEO of NDRN]
electrical hazards, to make sure that people look like they're being fed, they're being treated correctly. And if they're not, if we're suspicious, then we can report that to Social Security, so then they can also investigate.
 
[Claire Stanley, ACB]  
Mm. It's so fun to hear about all the programs, to just be reminded of all the great work that the P&As are doing.
 
[Marlene Sallo, CEO of NDRN] 
Well, thank you. Those are all the programs.
 
[Claire Stanley, ACB] 
Thank you. I love that you can recite them all. That's wonderful. So, you…
 
[Marlene Sallo, CEO of NDRN] 
And like you, I had to memorize.
 
[Claire Stanley, ACB] 
So I know you talked about the fact that these are funded through the federal government. You used the word grants earlier. We are definitely in a place where funding is difficult. I know when I worked at NDRN, I played a big role in doing the lobbying or asking Congress to appropriate more money so that the P&As can really you know, have the resources they need to do the phenomenal work that they're doing. But again, we're definitely in a place where funding is tight on all, all federal programs. So, can you just talk a little bit? How are things feeling for you guys, as far as having the resources you need to do the again, the important work that you do?
 
[Marlene Sallo, CEO of NDRN] 
I think it's really important, you know, that the CR was passed, so folks have funding through, you know, mid-December, and hopefully we'll keep the things moving along, especially, we know that the midterms might slow things down a little, but, you know, hope springs eternal.
 
[Claire Stanley, ACB]  
Yeah.
 
[Marlene Sallo, CEO of NDRN] 
Um, you know, we're still… we haven't heard of any potential funding cuts.
 
[Claire Stanley, ACB]  
Good.
 
[Marlene Sallo, CEO of NDRN] 
by fiscal year 27 is yet to be seen. Last year, as you know, was a little unsettling at times.

[Claire Stanley, ACB]  
Mm-hmm, yeah.

[Marlene Sallo, CEO of NDRN]
But we prevailed. And so, obviously, we're always educating our elected officials to ensure that they understand the depth and breadth of the work that we conduct. And how additional funds is always needed, because… More and more people need assistance; more and more people are calling each of the individual P&As, and so if it's important to meet that increased need. 

[Claire Stanley, ACB]  
Yeah.

[Marlene Sallo, CEO of NDRN]
with increased funding.
  
[Claire Stanley, ACB]  
Yeah. Absolutely.
 
[Grace Hart, ACB] 
Hear, hear. Um, Marlene, is there anything else about the P&A system that you think would be helpful for our members to know when they are seeking assistance?
 
[Marlene Sallo, CEO of NDRN] 
I think knowing that each P&A is invested in the work that they do? And that they will try their very best to protect the rights of people with disabilities at all times is so very key. I know that at times it's frustrating if someone is turned away for whatever specific reason with that particular P&A, um… but it's not done lightly if someone can't be assisted. Um, and just know that we're here to not only provide individual representation, but to really look into systemic violations.
And to ensure that the systems, as they are in place right now, will always protect, uh, those in our community. And at times, we all know that they have not. And that's when we band together and become a unified voice, not only among the network, but also with our colleagues and our allies in the communities at large. So we're here to assist as best as we can. And we value each and every one of you, and we hope that you come to understand the depth and breadth of what the P&A network can do, not only for an individual, but across your particular state.
 
[Claire Stanley, ACB]  
Great. Thank you so much. Um, this has been wonderful to, again, just hear more about what's going on in the P&As and making sure that our members know what's going on. So, when you call us here at ACB, which, again, we always are happy to answer your phone calls, um, but we tell you, hey, go check out uh, you know, Disability Rights Pennsylvania, uh, we… we're doing that because we know the wonderful and amazing resources they can provide for you guys. Uh, well, thank you again, Marlene. I know you have a very busy schedule, um, and we're just so appreciative of you spending some time with us.
 
[Marlene Sallo, CEO of NDRN] 
All right. Thank you so very much for this opportunity.
 
[Claire Stanley, ACB]  
Great. And we always like to end our episodes, Marlene, by telling everybody to keep advocating.
 
[Grace Hart, ACB] 
Keep advocating.
 
[Marlene Sallo, CEO of NDRN] 
Keep advocating. Yes.

